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ABSTRAK

Pemerintah Indonesia sangat mendukung dan mendorong pemanfaatan teknologi
digital untuk kesehatan masyarakat di masa mendatang. Kementerian Kesehatan
juga telah menerbitkan Peraturan Menteri Kesehatan Republik Indonesia Nomor 82
Tahun 2013 tentang Sistem Informasi Manajemen Rumah Sakit. Belum pernah
dilakukannya evaluasi pada SIMRS di RSUD dr. Soegiri Lamongan menjadi alasan
perlunya dilakukan evaluasi. Tujuan penelitian adalah untuk mengetahui kondisi
nyata penyelenggaraan SIMRS. dengan menggunakan framework COBIT 5 domain
MEA (Monitor, Evaluate, and Assess). Metode pengumpulan data yaitu berupa
kuesioner untuk mengetahui capability level pada domain MEA. Hasil yang didapat
adalah MEAO1 mendapat skor 4,29 (level 4 predictable process), MEAO02
mendapat skor 4,48 (level 4 predictable process), MEAO3 mendapat skor 4,59
(level 5 optimizing process). Demi meningkatkan capability level, rumah sakit
dapat mempertimbangkan untuk mengadakan review secara rutin tentang hasil
penilaian kerja SIMRS, membentuk tim audit internal,dan meningkatkan aktivitas
tata kelola TI lebih disesuaikan dengan aktivitas MEAO3 dan meningkatkan
keikutsertaan para direksi dalam tata kelola Tl untuk mempertahankan level 5
optimizing process.

Kata kunci : evaluasi, SIMRS, COBIT 5, MEA
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ABSTRACT

The Indonesian government strongly supports and encourages the use of digital
technology for public health in the future. The Ministry of Health has also issued
Regulation of the Minister of Health of the Republic of Indonesia Number 82 of
2013 concerning Hospital Management Information Systems. There has never been
an evaluation of SIMRS at RSUD dr. Soegiri Lamongan is the reason for the need
for an evaluation. The aim of this research is to find out the real condition of the
implementation of SIMRS. by using the COBIT 5 domain MEA framework (Monitor,
Evaluate, and Assess). The data collection method is in the form of a questionnaire
to determine the capability level in the MEA domain. The results obtained were
MEAO1 getting a score of 4.29 (level 4 predictable process), MEAO2 getting a score
of 4.48 (level 4 predictable process), MEAO3 getting a score of 4.59 (level 5
optimizing process). In order to increase the capability level, the hospital may
consider conducting regular reviews of the results of the SIMRS work assessment,
forming an internal audit team, and increasing IT governance activities to be more
adapted to MEAO3 activities and increasing the involvement of directors in IT
governance to maintain level 5 optimizing process.

Keywords: evaluation, SIMRS, COBIT 5, MEA
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